
                                       Posting Date: January 12th, 2018 
    

 

 
Manager, Healthcare 
 
Status: Full-Time 
Location: Toronto, ON  
 
 
 

Are you an influential communicator? Someone who enjoys building lasting relationships? 
Seeking to make a difference in the not-for-profit world? Do you want to work for an 

amazing cause at a successful national charity? 
 

If so, we’d love to hear from you! 
 
About Us: 
 
Cystic Fibrosis Canada (CFC) is a national charitable not-for-profit corporation established in 1960, and is 
one of the world’s top three charitable organizations committed to finding a cure for cystic fibrosis (CF). 
As an internationally recognized leader in funding innovation and clinical care, we invest more in life-
saving CF research and care than any other non-governmental agency in Canada. 
 
 
Overview: 
 
As the Healthcare Manager you will be an integral part of the Research, Advocacy, Healthcare and 
Registry team at Cystic Fibrosis Canada and will contribute to the execution of the organization’s 
strategic directions and business plans across functional areas. You will play a critical role in facilitating 
relationships with CF clinics and CF community members, including patients and caregivers. You will be 
instrumental in supporting the work of the Healthcare team on initiatives aimed at improving the quality 
of care for CF patients. In your role as Manager, Healthcare you will report directly to the Director, 
Healthcare.  
 
In addition, you will work directly with our Chief Scientific Officer and be an integral part of the Canadian 
Cystic Fibrosis Clinical Trial Network. Acting as a resource, you will be tasked with increasing recruitment 
in clinical trials by supporting the involvement and engagement of patients and families with CF.  
 
 
Qualifications & Skills: 

 University degree in healthcare, science, education or other related fields; 
 An understanding of, and experience with clinical trials; 
 An understanding of what it is like to live with cystic fibrosis;  
 Excellent communication skills, both written and verbal; 
 Effective time management and strong attention to detail; 
 Ability to work independently, take initiative and prioritize work; 



 Ability to multi-task; 

 Excellent computer skills, including high level of proficiency in Excel, Word, and Outlook; 

 Ability to travel (10% travel requirements); 
 Strong work ethic; 

 Strong interpersonal skills; 

 And bilingualism (French & English) is an asset for this role. 
 

 
Responsibilities: 
 
Healthcare 

 Actively participate in and draft reports on Accreditation Site Visits, including the facilitation of 
administrative processes to ensure wide distribution of, and follow-up on recommendations; 

 Build and maintain effective relationships with grantees and the hospitals, universities and 
research institutions across Canada where Cystic Fibrosis Canada-funded research and care is 
taking place;  

 Facilitate communication with CF clinics across Canada;  
 Develop and manage transition programs; 
 Provide coordination support to the Healthcare Advisory Council and the Healthcare Director by 

contributing to the development of CF care guidelines and other relevant clinical issues, 
including addressing mental health guidelines and other strategic objectives; 

 Facilitate the sharing of best practices among clinics; 
 Manage the Newborn kit Resource Program (including coordinating, developing and distributing 

the kits); 
 Drafting and disseminating surveys, compiling and analyzing results and developing reports and 

papers for potential publication; 
 Develop innovative ways of communicating the impact of our investments in healthcare, 

including info graphics; 
  And write and edit content for communications products specific to research, healthcare and CF 

drugs.  

 

Canadian Cystic Fibrosis Clinical Trial Network 

 Build infrastructure for CF patients and families to learn about and give feedback on clinical 
trials; 

 Actively solicit input from CF patients and families about barriers to clinical trial participation 
and problem-solve solutions to identified barriers; 

 Communicate with CF clinics involved in the Canadian Clinical Trial Network to learn from their 
experiences regarding patient and family engagement and support their practices; 

 Set up training opportunities for CF patients and families to learn about clinical trials;  
 Collaborate with external stakeholders to raise the profile of clinical trials among the CF 

community; 
 Provide background support to internal and external stakeholders;  
 Work with the Network manager and the Executive Committee to engage patients in clinical trial 

protocol development.   
 And collaborate with network partners and the communications team to update Cystic Fibrosis 

Canada’s website information on clinical trials.  
 



How to Apply: 
 
Please submit your resume and cover letter to hr@cysticfibrosis.ca. Please indicate “Manager, 
Healthcare” in your subject line, and include your salary expectations.  
 
*Note: All job postings will be open a minimum 5 business days from the date of posting.  
 
While, we wish to acknowledge all applicants, only those selected for an interview will be contacted.   
 

Cystic Fibrosis Canada is committed to making the recruitment process accessible to all candidates. 
Accommodations for disabilities are available upon request. 
 
For additional information on our values (Excellence, Accountability, Caring & Teamwork), Cystic Fibrosis Canada 
and the courageous fight being waged against this disease, please visit www.cysticfibrosis.ca.  
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